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Experience:   

Entrepreneur/Master Level Trainer                                   10/2005-Present 

Owner NuLife Personal Fitness, Cleveland, OH 

Initiated start-up of group fitness facility that encourages weekly weight-loss 

goals to be met by its members. As manager and trainer, all aspects of business 

are being handled during daily operations. Fitness Certification, CPR 

Certification and Continuing Education are maintained on an ongoing basis. 

Accurate record keeping, continual market research, weight management systems 

and customer satisfaction are some of the major keys to ensuring the business 

strategies set forth remain effective.  

 

 

Scheduling Analyst           3/1/2004-7/1/2006 

           Progressive Insurance, Mayfield Village, OH 

        Duties and primary objectives are to evaluate and provide the most business  

effective scheduling resolutions through excellent process execution, planning,  

analysis, communications and teamwork. Duties entail reporting, schedule 

analysis, effective communicating and project execution along with customer 

support. 

 

Scheduling Assistant     6/8/2003-3/1/2004 

Progressive Insurance, Mayfield Village, OH 

Duties and primary objectives are to maintain attendance records, while 

providing attendance related data to management to assist in business-decision 

making. Analyze availability reports for schedule adherence and produce reports 

on attendance trends. 

  

  Customer Service Rep     2/2/2002-6/8/2003 
Progressive Insurance, Mayfield Village, OH 

Duties include receiving and responding to basic and routine customer service 

inquiries and problems while exhibiting excellent customer service in an attempt 

to troubleshoot and provide resolution for complex tasks. Process underwriting 

requests and produce monthly reports on or before given deadlines. 

   

 

Education:  Indiana Wesleyan University  MBA      12/2004-5/2007 

  Independence, OH       Masters Business Administration 

 

  Tiffin University                BBA   8/2002- 5/2004 

  Tiffin, OH                   Bachelors Business Administration/Organizational Mgt 

 

  Cuyahoga Community College AAB   8/1998-5/2002 

  Cleveland, OH           Associate Business Administration/ MicroComputers 

 

Skills:  As a Certified Fitness and Wellness Professional I am physically 

completing Continuing Education on a daily basis. Each day is a hands- on 

opportunity to sharpen my skills as I work with a variety of clients. As I 



continue to assist others in reaching their weight goals I am forced to 

remain in shape as well. During this time I have played a major role in 

developing a Weight Management Database that tracks Body Composition 

Analysis for accurate reporting on our customers health and wellness 

improvements. 

   

  

 My Fitness Skills entail: 

  Group Fitness Certification- AFAA 

  Personal Fitness Trainer Certification- AFAA 

CPR Certification – American Red Cross 

  Nutrition Advisor Certification-AFTA  

 

  

In 2013, we launched our own proprietary nutrition app “NutraGo” 

available in both the iTunes and Android app stores which provides over 

40 nutrition plans as well as tracks members daily caloric and 

macronutrient intake. I have launched the “Ultimate Fitness Party” annual 

event in Cleveland, Ohio where hundreds of people come out to enjoy a 

day of healthy refreshments, fun-filled fitness activities, competitions, 

health screenings and information at no cost. I have hosted at many health 

fairs and wellness events throughout the city of Cleveland and spoke at 

many schools, teaching adolescents the importance of a healthy lifestyle, 

daily exercise and body image awareness. Launching our first summer 

“Baby Boot Camp” in 2013 to bring awareness to the above mentioned as 

well. 

 

Along with my skills as a fitness professional, I am very proficient with 

Microsoft Applications as well as some MS Access database design. 

Project management experience, reporting, and excellent writing, 

communication, and customer service and organization skills. My prior 

years in a corporate setting where emphasis on customer service is priority 

has been one of the most valuable skills I took with me in running a 

successful business.  

 

 

 


