JULIANA T. DESOUZA

PROFESSIONAL SUMMARY

Accomplished Financial Professional with successful record influencing decision making by educating,
coaching, leading, and providing excellent service. Consistently championing financial measures and
outstanding achievement of client objectives by preparing financial statements, analyzing and developing
financial plans.

Education

DOCTOR OF BUSINESS ADMINISTRATION | 06/2012 | UNIVERSITY OF PHOENIX

- GPA:3.97 /4.0
Transformational Leadership and innovation; Optimizing Operations, and Financial Measures.
DISSERTATION: ‘Evaluating the Factors that Drive the U.S Stock Market Crashes’

MBA | 06/2007 | UNIVERSITY OF PHOENIX
- GPA: 4.0 /4.0
Managing the Business Enterprise and Shareholder Wealth

CERTIFICATIONS AND LICENSES
o CERTIFIED FINANCIAL PLANNER™ (CFP®)
e FINRA 7, 66,and 26
e Life, Health, Long Term Care (LTC), Variable

SKILLS

e Risk Analysis and Risk Management

Financial and Portfolio Planning, Retirement Planning
Credit Management

Partnering with cross-functional disciplines

Excellent Time Management Skills

Mentoring, Counseling, Public speaking



EXPERIENCE

INSTRUCTOR | LAKEWOOD UNIVERSITY | 06/2019-PRES OH

As an educator in the Lakewood University distant learning, responsibilities include Fashioning
courses, instructing, and assessing student performance. Courses currently taught:

Microeconomics

Personal Finance

Principles of Accounting I & II

Ethical Decision-Making - Business and Culture
Financial Statement Development and Analysis
Managerial Accounting

PERSONAL FINANCIAL COUNSELOR | ZEIDERS ENTERPRISES |11/2017-PRES. NY

Educate and Counsel service members on the U.S Department of Defense retirement systems,
financial models, and available investment options

Personalize budget, financial planning, Retirement Planning for Military Members to reduce,
eliminate, and avoid debt to achieve solvency and stability, while focusing on financial wellness.
Develop Strategies and Conduct Financial Briefing to Military leadership and Commanders of
various financial topics designed to educate service members.

Conduct financial workshops: Investment, Social Security, Risk Management, Retirement,
Education Planning.

Guide decisions on identified need via specific plans, developed to achieve a targeted outcome.

VP/FINANCIAL ADVISOR | CAPITAL ONE INVESTING | 05/2015-05/2017 N]J

Worked with clients with complex financial need - analyzing current portfolios, conducting full
scale financial planning, and developing investment strategies, recommendations, and
implemented recommendations.

Increased branch production by an average of 24% by conducting continuous portfolio
monitoring, providing remarkable service, by coaching team members to pinpoint clients with
established need, and conducting team workshops with vendors.

Successful at increasing customer retention and expanding current business. Place clients’ interest

ahead of my own at all times and promoted professional development, maintain in-depth
understanding and knowledge of rules and regulations, financial planning techniques, capital
markets, and the financial environment.

EXCLUSIVE INSURANCE SPEC. | ALLSTATE FINANCIAL SERVICES | 03/2014-05/2015 NY
INDEPENTENT

Assist agency owners across Queens, NY territory to develop and implement strategies to
motivate and train assigned agencies’ support staff, with the goal of growing the agencies’
financial service book of business (Life insurance, Annuities, and Mutual funds).

Identified problem areas within portfolios, analyzed risks and suggested appropriate solutions.
Trained new team members on applying due diligence procedures and regulatory mandates.
Exceeded annual sales goals by an average of 40% per branch across the region.
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FINANCIAL PROFESSIONAL | PRUDENTIAL FINANCIAL SERVICES | 06/2012-03/2014 NY
INDEPENDENT

Advise and consult high net-worth individuals and institutional clients across a variety of
industries. Develop and recommend investment and portfolio solutions based on customer
circumstances, risk, return, and suitability, following detailed assessments and analysis.
Implemented recommendations based on customer needs analysis, designed with the expectation
of achieving a stated outcome.

Provide investment fee planning services designed to achieve specific long-term business, and
other personal financial objectives including retirement, and education.

Serve as subject matter expert on retirement plan benefits issues for employer group clients’
deferred compensation plans and pension plans, health, life, disability insurance, long-term care,
and health insurance.

Exceeded quarterly sales goals by 15%.

LICENSED PERSONAL BANKER | JP MORGAN CHASE | 03/2010-05/2011 NY

Contributing to the acquisition, retention, and deepening of relationships of current and new
clients by taking a lead role in the process of cross selling commercial bank products, and creating
an outstanding customer experience.

Successful at expanding branch partnerships with other specialist (such as loan officers, business
bankers, and financial advisors) to ensure customers’ access to experts able to assist with
additional specialized financial needs.

Recognized in the branch for analytical discovery process of financial need, providing product and
service recommendations designed to meet those needs, and implementation of those
recommendations.

PRINCIPAL/OWNER | DBA D&S BENEFITS ASSOCIATES, INC| 11/2006-03 /2010 NC

Directed targeted marketing efforts that introduced new products and promoted product
visibility.

Managed and expanded the company’s individual health insurance, long-term care, disability, and
critical illness portfolio in excess of 50%.

Successful record of employee benefits consultative sales and marketing efforts to small and
midsize businesses.

Exceeded assigned goal by effectively leading strategy development, networking, and public
relations activities.

Managed business finances, analyzed industry trends and compiled market research data to
inform planning and strategy.

Develop and implemented a comprehensive salesperson training program.

FINANCIAL ADVISOR | AXA ADVISORS, DBA D&S BENEFITS ASSOC., INC | 08/2007-05/2010 NC
INDEPENDENT

Spearheaded initiatives to expand services to include investment services.

Profiled and analyzed investment products to develop customized financial strategies for clients’
financial needs.

Interviewed clients to determine current income, expenses, insurance coverage, tax status,
financial objectives, risk tolerance, and other information needed to develop a financial plan.
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NATIONAL MANAGER | NORTH CAROLINA MUTUAL LIFE COMPANY | 01/2003-11/2006 NC

e Successfully lead employee benefits consultative sales and marketing efforts to fortune 1000 and
500 companies with 1000+ employees at a national level. Managed and expanded reinsurance
assumed portfolio to $48 million, consisting of fortune 1000 companies, while maintaining
profitability.

o Represented NCM at national public relations events building new relationships with
organizations such as National Black Caucus, 100 Black Men, NAACP, the SBA, and Presented to
boards and senior management groups.

e Developed company strategy for leading national open enrollment and servicing.

e Exceptional at breaking barriers to acquire employee benefits city government contracts.
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